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Mid-Shore Nursing Home Quality Overview
Caroline, Dorchester, Kent, Queen Anne’s, and Talbot Counties

Selecting a nursing home or rehabilitation facility is an important decision for individuals
and families. To support informed choices, the Talbot County Commission on Aging has
compiled publicly available quality ratings for skilled nursing facilities serving the Mid-
Shore region.

Ratings are based on data from the Centers for Medicare & Medicaid Services Five-Star
Quality Rating System, available through Medicare Care Compare. The Commission on
Aging does not rank or endorse facilities and encourages individuals to consider multiple
factors when making care decisions.

How Facilities Are Understanding the Ratings

Evaluated
% % % % % Much Above Average - Top performance

Inspections: across inspections, staffing, and quality

Unannounced
inspections conducted

every 12-15 months % %% Average - Typical performance

%% %k Above Average - Better than average quality

Surveys: Include % % Below Average - Below average quality
standard recertification

reviews and complaint % Much Below Average - Consistent deficiencies or
investigations serious issues

This symbol indicates that this nursing home has been cited for abuse.
Abuse is defined as the willful infliction of injury, unreasonable
confinement, intimidation, or punishment with resulting physical harm,
pain or mental anguish. It includes verbal abuse, sexual abuse, physical
abuse, and mental abuse.


https://www.cms.gov/
https://www.medicare.gov/care-compare/

Mid-Shore Facility Ratings

Facility Name Location Rating Abuse Flag
WillowBrooke Court at Bayleigh Chase* Talbot - Easton ) ® ¢ @
Pines Nursing and Rehab Talbot - Easton *

Caroline Nursing and Rehab Caroline - Denton Y %

Denton Nursing and Rehab Caroline - Denton ) ¢ @
Autumn Lake Healthcare at Dorchester - Cambridge ) & . © ¢

Chesapeake Woods

Mallard Bay Nursing and Rehab Dorchester - Cambridge ) ® ¢ @
WillowBrooke Court at Heron Point* Kent - Chestertown Y% %k X

Chestertown Nursing and Rehab Kent - Chestertown > @
Resorts at Chester River Manor Kent - Chestertown Y% K %

Complete Care at Corsica Hills Queen Anne - Centreville ) & . © ¢

*Private Non-profit

Need Help? Contact the Ombudsman: The Long-Term Care Ombudsman Program
advocates for residents and helps resolve concerns about care and quality of life in
nursing homes and assisted living. Services are free and confidential. Contact your
Ombudsman at: https:/aging.maryland.gov/pages/state-long-term-care-ombudsman.aspx

Data Disclosure: Information presented in this report is based on data publicly available
through the Centers for Medicare & Medicaid Services (CMS) as of July 2026. CMS data
may reflect delays in facility, state, or federal reporting, processing, and publication. More
recent survey findings, enforcement actions, ratings changes, or other updates may exist
but may not yet be reflected in the CMS system. This report will be updated as new
information becomes publicly available.
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